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HarvestMaster

Subject Line: Important HarvestMaster Safety Notice
Dear Valued Customers,

Some of our HarvestMaster products have been installed without fuse protection on the
power supply cables from the equipment battery. If no fuse is present and a high
current situation occurs, it could create a safety concern. To address this safety concern,
HarvestMaster requires all power cables to be fused and is taking the following action:

1. Effective immediately, all GrainGages shipping from HarvestMaster will include
fuse kits.

2. If you choose to have an On-site Service Visit for any reason, a HarvestMaster
Representative will install fuses on existing systems as needed while on-site.
Standard On-site Service Visit charges apply, but there will be no additional
charge for fuse installation(s).

3. Free fuse kits are available for any unfused power cables to an H2 GrainGage
and/or H2 System Controller. These fuses are to be installed by the end-user and
will be shipped at no cost within 5 business days of completing the online form.

a. Each fuse kit includes installation instructions and components to fuse
two power cables. If you’re receiving a hard copy of this notice, please
visit the “NOTICE” section of our website at HarvestMaster.com where a
digital copy of this document can be found. To request your free fuse
kit(s) please complete the online form linked below.

Free Fuse Kit Request: Online Form

Thank you for your time and please feel free to contact your HarvestMaster Sales
Account Manager at any time.

Sincerely,

Raymond Newman
HarvestMaster Product Manager
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